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PUNJAB STATE POWER CORPORATION LIMITED        

      FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

         P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG-168 of 2011
Instituted on : 15.11.2011
Closed on  : 03.01.2012
M/S Harisar Paper Mills Ltd. ,
V.P.O. Dhanansu, Tajpur Road ,

Ludhiana.           





                    Petitioner

Name of the Op. Division:  
Samrala.
A/c No. KR-01/0016
Through 

Sh.Jaswant Singh, PR

                              V/s 

PUNJAB STATE POWER CORPORATION  LTD.
     Respondent
Through 

 Er. G.S.Chahal, Sr.Xen/Op. Divn. Samrala

BRIEF HISTORY

The appellant consumer is having LS category connection bearing A/C No. LS-16 with sanctioned load  of 979.90KW with CD-1000KVA in the name of M/S Harisar Paper Mills Ltd. ,Vill. Dhanansu, Ludhiana  running under Kohara Sub/Divn. 
The CT/PT unit of the petitioner was checked by Sr.XEN/MMTS, Mohali vide ECR No.2/343 dt.20.7.10. On checking the para-meters of the meter it was detected that meter was showing less voltage. After opening the GO switches, the CT/PT units was checked internally and found that B phase PT was totally damaged  & it required replacement. The AEE /Kohara changed the CT/PT vide MCO No.80-98298 dt.21.7.10 effected on 22.7.10. Meter data was also downloaded & after studying the print out, it was reported by Sr.XEN/MMTS to Sr.XEN/CBC vide probable memo.No.1249 dt.22.7.10 that the B phase voltage was missing to the meter since7.7.10 (17.29 hrs.) and R phase voltage was also less and it was recommended   that the consumer account be overhauled from 7.7.10 to till DDL of the meter. Sr.XEN/CBC Ludhiana vide his RBS No.31/2010 dt.24.9.10 directed AEE /Kohara S/Divn. to charge Rs.2,73,704/-. The AEE /Kohara charged the said amount vide notice No.259 dt.23.2.11. 
The consumer  deposited Rs.54,750/- i.e. 20% of the disputed amount vide BA-16No.199/4681 dt.7.3.2011 and made his appeal in ZDSC . The ZDSC heard the case in its meeting held on 15.9.2011 and decided that the amount charged is correct and recoverable from the consumer.

 Not satisfied with the decision of the ZDSC, the appellant consumer filed an appeal before the Forum and the Forum heard her case on 1.12.2011 6.12.2011, 15.12.11and finally on 3.1.2012 when the case was closed for passing speaking orders.

Proceedings of the Forum:

i) On 1.12.2011, a fax message vide memo.No.11629 dt.30.11.11 of Sr.Xen/Op. Divn. Samrala  received today i.e. on 1.12.2011 in which he intimated that reply is not ready and requested for giving some more time.

ii) On 6.12.2011,  PR submitted authority letter in his favour duly signed by Director of the Company and the same has been taken on record.

Representative of PSPCL submitted  authority letter No.11831 dt. 6.12.2011 in his favour duly signed by Sr.Xen/Op. Divn. Samrala  and the same was taken on record.

Representative of PSPCL submitted four copies of the reply and the same was taken on record. One copy thereof was handed over to the PR. 

iii) On 15.12.2011,Representative of PSPCL stated that reply submitted on  6.12.11 may be treated as their written arguments.

PR  submitted four copies of the written arguments and the same was taken on record. One copy thereof was handed over to the representative of PSPCL.

Sr.Xen/Op. Divn. Samrala is directed to supply consumption chart of the consumer for last three years i.e. 2009, 2010 & 2011 along-with billing data of the DDL dated 20.7.10 and one complete print out of the DDL taken by MMTS after 20.7.2010 on the next date of hearing.

iv) On 3.1.2012, In the proceeding dt. 15.12.11 Sr.Xen/op. Divn,. Samrala was directed to supply    consumption chart of the consumer for last three years i.e. 2009, 2010 & 2011 along-with billing data of the DDL dated 20.7.10 and one complete print out of the DDL taken by MMTS after 20.7.2010 on the next date of hearing which has been supplied today  and taken on record.

PR contended that the CT PT was damaged on 20.7.2010 and it was requested for checkup from MMTS on 20.7.10 DDL of the meter was done on the same date. As per foot note the CT PT was checked after opening the GO switch and reported that B phase PT was totally damaged and CT PT unit requires replacement. The supply to the consumer premises was disconnected and directed that the supply be restored only after replacing the defective unit. ASE/MMTS gave the speaking orders that in CT PT,  B phase PT was defective from 7.7.10( 17.29 hrs.). The account be overhauled from 7.7.10 (17.29 hrs.) up to the time of DDL on 20.7.10. Whereas  our account has been overhauled on the basis of the average for the month of 3/10, 4/10 & 5/10. Our submission is that reading date is 11.7.10 i.e. the meter and CT PT was working correct from 10.6.10 to 7.7.10, it is prayed that the account for the period from 7.7.10 to 11.7.10 be overhauled on the basis of actual consumption recorded for the period 10.6.10 to 7.7.10 and for the period from 11.7.10 to 20.7.10 on the basis of actual consumption recorded for the period 22.7.10 to 11.8.10. It is further added that our supply was disconnected from 20.7.10 to 22.7.10 which may be excluded for the overhauling.

Representative of PSPCL contended that as per the report of the MMTS Mohali, CT PT unit was defective from 7.7.10 to 20.7.10.  Supply of the consumer was got disconnected at the time of inspection by MMTS and restored on 22.7.10( 10.32 hrs.) total duration of disconnection becomes 1 day, 21 hrs. and 25 minutes. On the speaking orders of MMTS,  ASE/CBC Ludhiana overhauled the account on the basis of average consumption for the month of March, April & May,2010. The overhauling of the account has been done as per instructions of PSPCL and there is no instruction to overhaul the account on monthly average basis as contended by the consumer.

Both the parties have nothing more to say and submit.

The case is closed for speaking orders.

 Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-
i)
The appellant consumer is having LS category connection bearing A/C No. LS-16 with sanctioned load  of 979.90KW with CD1000KVA in the name of M/S Harisar Paper Mills Ltd. ,Vill. Dhanansu, Ludhiana  running under Kohara Sub/Divn. 
ii)
The CT/PT unit of the petitioner was checked by Sr.XEN/MMTS, Mohali vide ECR No.2/343 dt.20.7.10. On checking the para-meters of the meter it was detected that meter was showing less voltage. After opening the GO switches, the CT/PT units was checked internally and found that B phase PT was totally damaged  & it required replacement. The AEE /Kohara changed the CT/PT vide MCO No.80-98298 dt.21.7.10 effected on 22.7.10. Meter data was also downloaded & after studying the print out, it was reported by Sr.XEN/MMTS to Sr.XEN/CBC vide probable memo.No.1249 dt.22.7.10 that the B phase voltage was missing to the meter since7.7.10 (17.29 hrs.) and R phase voltage was also less and it was recommended   that  the consumer account be overhauled from 7.7.10 to till DDL of the meter. Sr.XEN/CBC Ludhiana vide his RBS No.31/2010 dt.24.9.10 directed AEE /Kohara S/Divn. to charge Rs.2,73,704/-. The AEE /Kohara charged the said amount vide notice No.259 dt.23.2.11. 
iii)
The consumer  contended  that the CT/PT was damaged on 20.7.10 and it was requested to got checked from MMTS on 20.7.10. DDL of the meter was done on the same day and the MMTS reported that blue phase PT was totally damaged and CT/PT units required replacement. The supply of the consumer premises was disconnected and directed that the supply be restored only after replacing the defective CT/PT unit and ASE/MMTS Mohali gave the speaking orders that in CT/PT blue phase PT was defective from 7.7.10 (17.29hrs.). The account be overhauled from 7.7.10 (17.29hrs.) up to time of DDL on 20.7.10. Whereas account has been overhauled on the basis of the average for the month of 3/10, 4/10 & 5/10. Consumer's submission is that his reading date was 11.7.10 and his meter and CT/PT was working correct from 10.6.10 to 7.7.10 and it is requested that the account for the period 7.7.10 to 11.7.10 be overhauled on actual consumption basis recorded for the period 10.6.10 to 7.7.10 and for the remaining period 11.7.10 to 20.7.10 on the basis of actual consumption recorded for the period 22.7.10 to 11.8.10. It is further requested that their supply was disconnected from 20.7.10 to 22.7.10 which may be excluded for overhauling.
iv)
The representative of the PSPCL contended that as the report of the MMTS, Mohali CT/PT unit was defective from 7.7.10 to 20.7.10. Supply of the consumer was got disconnected at the time of inspection by MMTS and restored on 22.7.10 (10.32hrs.) and total duration of disconnection becomes 1 day 21 hrs. and 25 minutes. On the speaking orders of MMTS, ASE/CBC Ludhiana overhauled the account on the basis of average consumption for the month of March, April and May,2010 as per instructions of the PSPCL.
v)
Forum observed that as per print out of the meter dt.20.7.10 B phase voltage was continuously off since 7.7.10 at 17.29hrs. and accordingly load was reduced in the load chart. Red phase voltage was also recorded less and as per printout dt.23.9.10 meter recoded power failure from 20.7.10 (13.07 hrs.) to 22.7.10 (10.32hrs.) i.e. total duration was one day 21 hrs. and 25 minutes which shows that supply was restored on 22.7.10. 

Decision
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that the account of the consumer be overhauled  for the period 7.7.10(17.29hrs.) to 20.7.10(13.07hrs.) instead of 7.7.10 to 22.7.10. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL. 

   (CA Harpal Singh)     
 (K.S. Grewal)                     ( Er.C.L. Verma )

   CAO/Member           

Member/Independent         CE/Chairman    
CG-168of 2011

